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August 13, 2019 
 
 
Recommendation for Award of RFP 1100 ELF3000, Managed Contact Center Communications 
& Infrastructure Solution.   
 
The evaluation team has completed their process and has recommended award to 
Carahsoft Technology Corporation. 
 
Thank you for your continued interest in doing business with the City of Austin.  
 
 
 
Sincerely,    
 
 
Elisa Folco 
Procurement Specialist IV 
512.974.1421 
Elisa.Folco@austintexas.gov 
City of Austin 
Purchasing Office  
 
 
Attachment: Evaluation Matrix 
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